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“This is going to meet our
needs to provide a no-contact
exchange of devices
with our students. (3§
Bretford has
found the
solution to
help put our "l
students first.”
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Jason Sendelbach
Technology Services Supervisor

TechGuard Connect® Charging Lockers
No-contact device swap »»N»

Once schools throughout the
country closed their doors to help
stop the spread of the COVID-19,
millions of students were forced
to stay home. School districts,
parents, and students scrambled
to shift to a distance-learning
model that would help keep
education on track while
preserving a sense of normalcy
in anything-but-normal times.

As the Technology Services
Supervisor for John Hersey

High School in Arlington Heights,
lllinois, Jason Sendelbach is
responsible for managing the
technology needs for the school’s
1,500 students. With a 1:1 ratio
of iPad to student, a large part of

Sendelbach’s job was managing
the exchange and repair of
student devices. However,

the typical in-person method of
exchange was no longer accept-
able during the pandemic, forcing

Sendelbach to rethink his process.

“Was replacing a student device
safe and convenient? The answer
is no,” said Sendelbach.

No-contact device swap with
Bretford TechGuard Connect®
Charging Lockers

To better serve and protect
students and staff, John Hersey
High School added a bay of
Bretford TechGuard Connect®
lockers to the school’s front lobby.

The locker system provides a
no-contact method exchange,
improving student safety and
staff productivity. When a

device needs to be serviced or
exchanged, Sendelbach simply
places the new device in a
TechGuard Connect® Locker

bay and sends the student an
electronic notification when

the device is ready. At the
students convenience, he can
conveniently access the locker
bay using a PIN code, take the
replacement device and leave the
damaged device for staff to pick
up later. The exchange takes place
without any in-person interaction.
Using the cloud-based portal
Bretford Connect®, Sendelbach

can remotely manage the process
to ensure every exchange goes
smoothly. “I'm able to monitor

the locker from home or from
anywhere,” said Sendelbach.

The Bretford TechGuard
Connect® locker system
makes it simple to charge,
manage, and access devices at
scale. The locker bays feature
three operational modes —
Shared, Assigned, and

Check In/Check Out — to help
meet changing operational
needs. Each bay can be
configured with AC or USB
charging ports for up to three
devices to keep devices ready
to go. Powered by the Bretford
Connect online management
platform, IT administrators can
easily monitor locker usage,
manage users, and control
access to devices. The lockers
are protected by state-of-the-art
physical security and encryption
to prevent unauthorized access.

Thanks to Bretford's innovative
online locker system both staff
and students obtain the safety
and convenience to ensure remote
learning success for as long as
necessary. “This is going to meet
our needs to provide a no-contact
exchange of devices with our
students,” said Sendelbach.
‘Bretford has found the solution
to help us put our students first.”
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