USE CASE /

INDUSTRY
Health Care

PRODUCT
PowerSync Pro™ Tray

APPLICATION

A hospital has multiple staff
stations across campus, each
with its own set of shared mobile
devices for medical staff. Devices
need to be charged, synced and
provisioned shift to shift so they're
ready for the next team member.

CHALLENGE

With limited resources and staff
stations spread out, it's impossible
for the IT department to physically
process each station’s mobile
devices to ensure they are synced
and provisioned daily.

When a sync-and-provision
workflow system is deployed,

it should run with little to no
assistance from the IT staff.
The workflow system should
also be easy for medical staff
to use and understand so they
focus on patient care instead of
troubleshooting technology.

SOLUTION

PowerSync Pro Trays provide a
framework for a hands-free IT
solution for mobile devices to

be stored, charged and synced
with integrated support for Apple
Provisioning Utility (APU). With
the ability to mount a Mac mini
within the tray, the PowerSync Pro
Tray becomes a self-contained
provisioning appliance when running
Apple Configurator or APU.

By deploying PowerSync Pro Trays
in conjunction with APU, mobile
devices are refreshed back to their
original state with many low-level
issues automatically repaired,
reducing the number of IT tickets
and lowering support costs.
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WHY POWERSYNC PRO
TRAYS?

Securely mount a

Mac mini within the
tray, creating a self-
contained provisioning
appliance when
running Apple
Configurator or APU

Allow users to easily
see which devices
are charged and
provisioned with

the integrated LEDs
controlled by APU.

Maintain full charging

rate up to 2.1A even
% while connected
to a host Mac for

provisioning.
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